
ACROSS THE EQUATOR OR CLOSER TO HOME, WE’LL 
BE THERE TO TAKE CARE OF YOU AT ANY HOUR.
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Allianz Global Assistance is available 24 hours a day, 7 days a week

Australia 1800 010 075 Canada  1800 214 5514

China (North) 10 800 6100 434 China (South) 10 800 2611 323

France 0800 905 823 Germany 0800 182 7635

Greece 00800 611 4107 Hong Kong 800 900 389

India 0008 006 10 1108 Indonesia 001 803 61 098

Italy 800 787 451 Japan 0066 3386 1052

Malaysia 1 800 81 5102 Netherlands 0800 023 2683

New Zealand 0800 778 103 Singapore 800 6162 187

Spain 900 996 115 Switzerland 0800 561 361

Thailand 001 8006 121 082 UK 08000 289 270

United States 1866 844 4085

For all other counties dial reverse charge (“collect”) via the local operator: +61 7 3305 7499
Your Policy Number: 

In case of emergency, FREE CALL Allianz Global Assistance. If you're in one  
of the countries listed below, simply dial the number shown for that country.

If you are hospitalised or you are receiving outpatient treatment exceeding AU$2,000, 
you MUST contact Allianz Global Assistance as soon as possible.

PROTECT WHAT MATTERS

1800 134 419

Your Travel Insurance Checklist

    Jot down your travel insurance policy number before you go. You’ll need it if you want to make a claim. 

    Scan copies of important travel documents like your passport, visa and credit cards and save them in 
multiple places – printed, email, phone and with family and friends just to be extra safe.

    Photograph any expensive items you’re taking with you (such as jewellery and cameras) and keep copies 
of receipts just in case. If applicable, make note of any serial numbers.

    If you happen to buy something expensive on your travels, remember to photograph it and keep the receipt 
in a safe location. 

    Finally, wherever you are, if you need to make a claim, we’re always here to help. Just call us on one of the 
numbers on the back.

WHILE IT’S EASY TO GET CAUGHT UP IN THE FUN OF TRAVELLING, THERE ARE A FEW 
THINGS MORE IMPORTANT THAN YOUR PLANE TICKET OUT OF HERE.

For more information in case you need to claim, you can also 
check our claims guide: virginmoney.com.au/travel-claim
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