
How to read your Virgin No Annual Fee Credit Card statement

virginmoney.com.au

Virgin No Annual Fee Credit Card

Your Account Number
0000 0000 0000 0000
Statement Period
01/07/10 – 31/07/10
Available Credit
$0.00
Your Credit Limit
$0.00

Overdue Amount Due Now
$0.00
Minimum Payment Due
$0.00
Minimum Payment Due Date
10/08/10Page 1 of 1, July 2010

Richard Branson
1 Sample Street
Sydney NSW 2000

Your Account at a glance
Opening 
Balance

Closing  
Balance

Minimum  
Payment Due + Overdue Amount 

Due Now = Total  
Payment Due

Overlimit Amount 
Due Now

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Total Cash Limit: $0.00 of your Credit Limit is available for Cash Advance. Your current available cash for withdrawal is $0.00

Your Annual % Rate is 
Purchases 16.95% Cash Advances 20.99%
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Transactions
Date Transaction Details Reference Number Amount
Card Number  0000 0000 0000 0000

Jul 14 Annual Fee 00000000000000000000000 $0.00

Jul 14 Interest Charged – Retail 00000000000000000000000 $0.00

Jul 14 Mc Local Retail 00000000000000000000000 $0.00

Closing Balance $0.00

Your Account Number
0000 0000 0000 0000
Total Payment Due

$0.00

Amount Paid

BPay 
Pay from your eligible cheque or savings 
account with BPAY® 
BPAY®, Biller code: 00000 
Reference number: 0000000000000000

Direct Debit Auto Pay 
Set up Direct Debit Auto Pay to automatically 
make your minimum payment on the due date  
from the bank account of your choice. Just call 
13 37 39.

By post 
Send a cheque made payable to your  
Virgin Money account number, along with  
this completed payment slip, to Virgin Money,  
PO BOX 20022, Melbourne, VIC 3001. 
Please don’t send cash, or fold, pin or staple 
your cheque.

Australia Post 
Take this completed payment slip with  
your payment to any Australia Post Office. 
Bank@Post payments will be processed 
immediately. You’ll be charged a fee for these 
transactions.

BAR CODE

0000000000000000000000000000

00000000000/000/00000000/000000

00000000000000000000000000000000000000000000000

Payment Slip
HOW TO PAY

Keep an eye out for 
special promotions 
& news from Virgin 

Money here. 

Here’s where you’ll 
get a breakdown  

of the transactions 
on your cards for 
the past month.

This section will 
give you 

important 
information to 
manage your 
account, such 
as your closing 
balance if you 

want to pay the 
full amount due 

each month 
and make the 
most of your 
interest free 

days.

Find the different 
ways you can pay 

your account here.

Here, you’ll find a 
snapshot of your 

statement, including the 
minimum payment 

required and the due date 
of your payment for this 
statement period. It’s a 

good idea to keep an eye 
on your available credit.
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	 Your Account information

•	 Your Account Number, which is also your Credit Card Number.

•	 Statement Period, is the period to which the statement applies (usually 30 days but 
this will depend on the length of the month and when Business Days occur).

•	 Available Credit, is the difference between your Credit Limit and the sum of your 
outstanding balance and any other pending transactions. So this is telling you how 
much you can still spend on your credit card. 

•	 Your Credit Limit, is the maximum credit you can use. It’s been determined by 
your individual financial situation at the time of your application. If your situation 
changes, it’s important to give us a call on 13 37 39 and let us know so we can 
update your details.

	 Keep track of your spending and your account balance via our Telephone Self Service 
on 13 37 39 or online on my.virginmoney.com.au, to avoid an overlimit fee.

	 Your repayments summary

•	 Overdue Amount Due Now, is any amount that you had to pay in a previous 
statement period, but didn’t pay by the payment due date. We recommend you 
monitor your Account regularly as any overdue amount is payable from the date it 
becomes overdue. 

•	 Minimum Payment Due, is the payment that you must make to keep your account in 
order. Your minimum Monthly Payment Due is rounded up to the nearest dollar and 
calculated as follow: 

Ο	 Your Card Balance if it’s less than $30 , otherwise the greater of $30 or 2.00% 
of the Card Balance, 

Ο	 Or if you’ve been charged a Late Payment Fee: it’s the Late Payment Fee 
+ 1.00% of the Card Balance + any interest charged for that month + any 
Monthly Instalment amount.

•	 Minimum Payment Due Date, is the date by which you must at least pay the above 
mentioned minimum payment.
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Your Account Number
0000 0000 0000 0000
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01/07/10 – 31/07/10
Available Credit
$0.00
Your Credit Limit
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Overdue Amount Due Now
$0.00
Minimum Payment Due
$0.00
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Your Account at a glance

•	 Opening Balance, is the outstanding balance on your account at the beginning of 
this statement’s period. 

•	 Closing Balance, is the total of retail purchases, cash advances, balance transfers, 
fees and charges less any payments or refunds that occurred during the statement 
period. 

•	 Minimum Payment Due, as described in the previous page. 

•	 Overdue Amount Due Now, as described in the previous page. 

•	 Total Payment Due, is your minimum payment due (as described in previous page) 
and any overdue amount that hasn’t been paid off yet. 

•	 Overlimit Amount Due Now, is the amount by which your account balance exceeds 
your Credit Limit. Overlimit amounts are payable from the date you exceeded your 
Credit Limit. 

•	 Total Cash Limit, is the total amount of Cash advances that can be made on your 
account at any time. It’s a proportion of your Credit Limit and you’ll also see here how 
much you have available.

	 Your Annual % Rate

•	 This is the Annual percentage rate used to calculate interest charges for your 
account.

	 Our  Interest Rates are variable which means they may change from time to time. 
You’ll be notified of any interest rate changes either by mail or by an advertisement 
in a national newspaper. A message would also appear on your next statement after 
the rate change.

	 Transactions

•	 Please note that if you have Additional Cardholders each card’s transactions will be 
detailed separately on your statement. You can see at the top of each list to which 
card the transactions relate to.
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Your Account at a glance
Opening 
Balance

Closing  
Balance

Minimum  
Payment Due + Overdue Amount 

Due Now = Total  
Payment Due

Overlimit Amount 
Due Now

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Total Cash Limit: $0.00 of your Credit Limit is available for Cash Advance. Your current available cash for withdrawal is $0.00

Your Annual % Rate is 
Purchases 16.95% Cash Advances 20.99%

Transactions
Date Transaction Details Reference Number Amount
Card Number  0000 0000 0000 0000

Jul 14 Annual Fee 00000000000000000000000 $0.00

Jul 14 Interest Charged – Retail 00000000000000000000000 $0.00

Jul 14 Mc Local Retail 00000000000000000000000 $0.00

Closing Balance $0.00

3

4

5



How to pay your Card account

A	 Bpay ® : To use Bpay to make repayments, you’ll need to be registered for internet 
and/or phone banking with the financial institution that holds the account you want 
to pay from. 

	 You’ll have to enter our Biller code which is 49551 followed by your 16-digit Virgin 
Money Card number as your Customer Reference Number.

B	 Direct Debit Auto Pay: Take the hassle out of making your repayments by setting 
up a Direct Debit. With Direct Debit Auto Pay your repayments will be automatically 
deducted each month from the bank account of your choice so you’ll never have to 
worry about them.

	  You can download our Direct Debit Auto Pay form here: my.virginmoney.com.au/
global_docs/pdf/Direct_Debit_Autopay.pdf and then fax it back to us on 1300 634 
315 or pop it in the post to:

Virgin Money, Reply Paid PO Box 40, Sydney NSW 2001
	 If you make any manual payments between due dates, then the Direct Debit will only 

draw the difference between the amount of the manual payments and the Direct 
Debit amount

C	 By post: You can post us your payment by enclosing your completed Payment Slip 
with your cheque (no notes or coins please) and mail it to the following address:

	 Virgin Money, GPO Box 20022, MELBOURNE VIC 3001
	 Please make your cheque’s payable to your Virgin Money Account number and 

specify your account type eg. Virgin Flyer Credit Card - Account number. So we 
can process it as quickly as possible for you, it would be good if you also write your 
Account number on the back of your cheque. 

D	 Australia post: You can make your repayments at any Australia Post office 
displaying the Bank@Post™ symbol using cash or EFTPOS and they’ll be processed 
immediately. It’s important to remember to take your Payment Slip and your Credit 
Card with you for a faster transaction. For payments made at any other Australia Post 
using cash or EFTPOS, please allow 48 hours for the payment to reach your Account. 
When paying by cheque at any Australia Post office, please allow 7 business days for 
the cheque to clear. However, funds will be considered received the day the cheque 
is deposited.
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Your Account Number
0000 0000 0000 0000
Total Payment Due

$0.00

Amount Paid

BPay 
Pay from your eligible cheque or savings 
account with BPAY® 
BPAY®, Biller code: 00000 
Reference number: 0000000000000000

Direct Debit Auto Pay 
Set up Direct Debit Auto Pay to automatically 
make your minimum payment on the due date  
from the bank account of your choice. Just call 
13 37 39.

By post 
Send a cheque made payable to your  
Virgin Money account number, along with  
this completed payment slip, to Virgin Money,  
PO BOX 20022, Melbourne, VIC 3001. 
Please don’t send cash, or fold, pin or staple 
your cheque.

Australia Post 
Take this completed payment slip with  
your payment to any Australia Post Office. 
Bank@Post payments will be processed 
immediately. You’ll be charged a fee for these 
transactions.

BAR CODE

0000000000000000000000000000

00000000000000000000000000000000000000000000000

Payment Slip
HOW TO PAY
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