TERMS AND CONDITIONS
SUPER STARS & SUPER CARS 3 PROMOTION

The promoter of this competition is Virgin Money Financial Services Pty Ltd ABN 51
113 285 395 of Level 8, 126 Phillip St, Sydney NSW 2000 (“Promoter”). Lottery
Permit Numbers NSW Permit No. LTPS/15/06239 ACT Permit No. TP15/06936
SA Licence No. T15/1403
Conditions of Entry
1.

Information on how to enter and the prizes form part of these Terms and Conditions.
Entry into this competition is deemed acceptance of these Terms and Conditions.

2.

Employees (and their immediate families), their retailers, suppliers, associated
companies and agencies associated with this competition are ineligible to enter.
Immediate family means any of the following: spouse, ex-spouse, de-facto spouse,
child or step-child (whether natural or by adoption), parent, step-parent, grandparent,
step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, stepsister or 1st cousin.

3.

The competition commences at 00.01 (AEDST) on 31/08/2015 and closes at 17.00
(AEDST) on 30/10/2015 (“Promotional Period”).

4.

To become an eligible entrant (“Eligible Entrant”), you must:
a) be an Australian resident aged 18 years or over;
b) be a Virgin Super Member on the 30th October, 2015 with an account balance
greater than $0; and
c) rollover or contributed to your Virgin Super account within the Promotional
Period.

5.

There is a limit of one (1) entry per person.
Prize Draw

6.

The prize draw will take place at 12:00 noon (AEDST) on 23/11/15 at Virgin Money
(Australia) Pty Ltd, Level 8, 126 Phillip Street, Sydney NSW, 2000 (“Prize Draw”).
The Winner will be contacted via the contact number on their Virgin Super account
within 2 working days of the prize draw and in writing within 14 days of the draw. The
winner will have their details published on www.virginmoney.com.au on the
25/11/2015.

7.

The first valid entry drawn in the Prize Draw will win their choice of one (1) of the
prize options listed below (“Prize”). All Prize options include two (2) return economy
airfares from the winner’s nearest capital city to the event and must be booked on
and take all flights together, stop over’s are not permitted. Flight Reward
Points/Status Credits may not be earned on flights included in the Prize.
Prize Options

Prize Option 1: Monaco Formula One Grand Prix
(The Winner and their Guest must be available to travel to the Monaco Formula One
Grand Prix 26 - 29 May 2016, dates are subject to change)
 Four (4) nights minimum 4 star accommodation (based on double occupancy)
including breakfast daily
 Prime seating for two (2) at the qualifying race on Day 1
 Top seats for two (2) to a fully catered terrace suite on the start-finish line on
Day 2
 Access for two (2) to the exclusive VIP lounge area
 Private sedan transfers for return transportation between the elements
covered in this package, this includes transfer from airport to hotel, transfers
to and from event and a return transfer from hotel to airport
 Access to a 24 hour helpline for duration of the stay to answer any questions
regarding the prize components
Prize Option 2: ‘Favourite artist in a city of your choice’
 Three (3) nights minimum 4 star accommodation for two (2) (based on double
occupancy) including breakfast daily
 Top Tier seats for two (2) at the preferred artist’s concert in the preferred city
(The choice of artists will only apply to 2015 and 2016 touring artists up to
June 30, 2016 (excluding music festivals) and is dependent on the Winner
and their Guest’s available travel dates i.e. if the Winner’s choice was Katy
Perry, the Supplier will provide options for each Katy Perry 2016 tour
destination and liaise with the Winner on their preference)
 One (1) dinner for two (2) at a celebrity frequented restaurant (up to a value of
$300)
 Private sedan transfer for return transportation between the elements covered
in this package, which includes transfer from airport to hotel, transfers to and
from event and a return transfer from hotel to airport
 Access to a 24 hour helpline for duration of the stay to answer any questions
regarding the prize components

Prize Option 3: Red Carpet Movie Premiere
 Three (3) nights minimum 4 star accommodation for two in LA (2) (based on
double occupancy) including breakfast daily
 Two (2) tickets to attend an Exclusive Movie Premiere in Los Angeles
 Two (2) tickets to access a Post-Premiere Party with a private chauffeured
limousine transportation to and from the event
 One (1) dinner for two (2) at a celebrity frequented restaurant (up to a value of
$300)
 Day spa experience for two (2) (up to a value of $300)
 VIP entry for two (2) at a top LA nightclub
 Private sedan transfer for return transportation between the elements covered
in this package, which includes transfer from airport to hotel, transfers to and
from movie premiere, transfers to and from dinner, day spa and a return
transfer from hotel to airport
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Access to a 24 hour helpline for duration of the stay to answer any questions
regarding the prize components

Total prize valued up to $25,000
8.

The winner and the winner’s chosen travel companion must travel together and have
a valid passport and must be able to be granted Visas (where applicable) and travel
on the dates designated for their chosen travel Prize. All other costs including Visas,
meals, beverages, laundry services, spending money, transport to and from
departure point, insurance, travel insurance and all other ancillary costs not
expressly provided for above, as well as the costs of obtaining any of these, are the
responsibility of the winners and their travel companions. Any passes, tickets or
vouchers issued by the Promoter are subject to prevailing terms and conditions of
use applicable to them.

9.

The Prize, or any part of the Prize, is not transferable or exchangeable. If a Prize, or
any part of the Prize, becomes or is unavailable, the Promoter, in its discretion and
subject to state permit approval, reserves the right to substitute all or any part thereof
with a product or prize to the equal value. Travel to counties for which the Australian
Department Of Foreign Affairs and Trade have issued a “Do Not Travel”,
“Reconsider your need to travel” warnings or equivalent is prohibited.

10.

Should an entrant’s contact details change during the Promotion Period, it is the
entrant's responsibility to notify the Promoter. A request to access or modify any
information provided in an entry should be directed to the Promoter in writing.

11.

As a condition of accepting the Prize, the winner may be requested to sign legal
documentation in the form required by the Promoter in its absolute discretion,
including but not limited to a legal release and indemnity form.

12.

All values and amounts that appear in these Terms and Conditions are in Australian
Dollars and are inclusive of GST unless expressly stated otherwise.

13.

In the event that a winner does not accept the Prize, the Promoter may, in its
discretion, undertake a draw for any unclaimed Prize. A draw for an unclaimed Prize
(‘unclaimed Prize draw’) may take place on 29/02/16 at the same time and place as
the original draw, subject to any directions from a regulatory authority. A winner of an
unclaimed Prize draw will be notified by telephone and in writing within two (2) days
of the draw and their details will be published on www.virginmoney.com.au on
29/03/2016.

14.

Entrants consent to the Promoter in its absolute discretion using their name,
likeness, image and/or voice in the event they are a winner (including photograph,
film and/or recording of the same) in any media for an unlimited period without
remuneration for the purpose of promoting this Promotion (including any outcome),
and promoting any products manufactured, distributed and/or supplied by the
Promoter.
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15.

If this Promotion is interfered with in any way or is not capable of being conducted as
reasonably anticipated due to any reason beyond the reasonable control of the
Promoter, including but not limited to technical difficulties, unauthorised intervention
or fraud, the Promoter reserves the right, in its sole discretion, to the fullest extent
permitted by law to disqualify any entrant; or subject to any written directions from a
regulatory authority, to modify, suspend, terminate or cancel the Promotion, as
appropriate.

16.

Nothing in these Terms and Conditions limits, excludes or modifies or purports to
limit, exclude or modify the statutory consumer guarantees as provided under
the Competition and Consumer Act, as well as any other implied warranties under
the ASIC Act or similar consumer protection laws in the States and Territories of
Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by law
be excluded, including the Non-Excludable Guarantees, the Promoter (including its
respective officers, employees and agents) excludes all liability (including
negligence), for any personal injury; or any loss or damage (including loss of
opportunity); whether direct, indirect, special or consequential, arising in any way out
of the Promotion.

17.

In the event of war, terrorism, state of emergency or disaster, the Promoter reserves
the right to cancel, terminate, modify or suspend the promotion or suspend or modify
a Prize, subject to any written directions from a relevant regulatory authority.

18.

Except for any liability that cannot by law be excluded, including the Non-Excludable
Guarantees, the Promoter (including its respective officers, employees and
agents) is not responsible for and excludes all liability (including negligence), for any
personal injury; or any loss or damage (including loss of opportunity); whether direct,
indirect, special or consequential, arising in any way out of: (a) any technical
difficulties or equipment malfunction (whether or not under the Promoter’s control);
(b) any theft, unauthorised access or third party interference; (c) any entry or prize
claim that is late, lost, altered, damaged or misdirected (whether or not after their
receipt by the Promoter) due to any reason beyond the reasonable control of the
Promoter; (d) any variation in prize value to that stated in these Terms and
Conditions; (e) any tax liability incurred by a winner or entrant; or (f) use/taking of a
prize.

19.

The Promoter collects personal information in order to conduct the Promotion and
may, for this purpose, disclose such information to third parties, including but not
limited to agents, contractors, service providers, Prize suppliers and, as required, to
Australian regulatory authorities. Entry is conditional on providing this information.
The use by the Promoter of personal information collected is governed by the
Promoter’s privacy policy available at virginmoney.com.au. By entering the
promotion, unless otherwise advised, each entrant also agrees that the promoter
may use this information, or disclose it to other organisations that may use it, in any
media for future promotional, marketing and publicity purposes without any further
reference, payment or other compensation to the entrant’ personal information may
be disclosed to state and Territory lottery departments and the winner’s name
published as required under the relevant lottery Legislation. You can access the
personal information we hold about you by calling 1300 652 770.
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