
Virgin Money Australia, a division of Bank of Queensland Limited ABN 32 009 656 740 ACL/AFSL 244616, 
the issuer of the transaction and savings accounts. 

VIRGIN MONEY DEPOSITS 

To whom it may concern: 

This letter is issued to support Virgin Money customers for making deposits to their 
Virgin Money account at BOQ branches throughout Australia. Where possible, kindly 
present a copy of this letter to the BOQ branch along with your deposit details to 
ensure a seamless process. 

PROCESS 

1. Please provide the BOQ branch with the following details:

BSB:  122-778

Account Number: ________________________________ 

Account Name:    ________________________________ 

2. Please present your deposit and a copy of this letter to the BOQ teller;

Should any queries in relation to this arrangement arise, they should be directed to: 
BOQ Business Support Group (BSG): 1300-667-949 
Virgin Money Contact Centre: 13 81 51 

BOQ BRANCH USE ONLY 

• The MyClient system has been designed to accept Virgin Money deposits. Action as if
it were a normal BOQ deposit through the MyClient screen.

• Virgin Money will apply a deposit fee to the customer’s account, do not charge a
separate BOQ fee for the deposit


