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References to ‘'we’ and ‘us’ means Virgin Money

(Australia) Pty Ltd ABN 75103 478 897 (“Virgin Money”),
Virgin Australia Airlines Pty Limited ACN 090 670 965
(“Virgin Australia”) and National Australia Bank Limited ABN
12 004 044 937 Australian Credit Licence 230686 (“NAB”).

General

1.

Virgin Australia Velocity Card Gift Voucher Benefit is a
complimentary travel credit in Virgin Australia’s Travel
Bank to the value of AUD $129 (“Voucher Benefit”)
made available to the primary cardholder (“you/your”)
of a Virgin Australia Velocity Flyer or Virgin Australia
Velocity High Flyer Card (“Velocity Card”).

These terms and conditions set out your eligibility for
the Voucher Benefit. Use of Virgin Australia’s Travel Bank
and the travel credit is governed by the Travel Bank
Terms and Conditions issued by Virgin Australia, as
amended by clause 2(a) of these terms and conditions:

a) The Virgin Australia Travel Bank Terms and
Conditions are amended as follows: clause 4.1a) is
deleted and replaced with the following: a) Flights
operated by Virgin Australia;

You acknowledge you have read and understood the
Virgin Australia Privacy Policy.

Unless otherwise defined, any capitalised terms have
the meaning given in the Virgin Money Credit Card
Terms and Conditions and Other Important Information
(Credit Card Terms and Conditions) or the Rewards
Program for High Flyer and Flyer Cardholders Terms
and Conditions.

You are eligible to request one Voucher Benefit per year
for each Velocity Card you hold, provided you meet the
criteria in clause 6. Each year begins on your Velocity
Card approval date (or its anniversary) and ends the
day before the next anniversary (“Eligibility Year”).

To be eligible for the Voucher Benefit in an Eligibility
Year, you must:

a) have an open Velocity Card;

b) submit a request by completing the online
form at virginmoney.com.au/giftvoucher;

c) not have already received a Voucher Benefit
for your Velocity Card under these terms and
conditions in the relevant Eligibility Year;



d) have made a Retail Purchase that is processed to
your Velocity Card (not pending) at least once in
the 2 months prior to submitting a request under
paragraph Sb above;

e) have an active Velocity Account with your Velocity
Membership Account Information linked to your
Velocity Card;

f)  have a valid email and phone number listed in
connection with your Velocity Card; and

g) make sure the details you provide in your request
match what's on file for your Velocity Card.

We reserve the right to not make the Voucher Benefit
available to you if:

a) you do not meet the eligibility criteria in clause 5; or

b) your Velocity Card is in default as described in the
Virgin Money Credit Card Terms and Conditions;

The personal information (including your Velocity
Membership number) you enter when submitting a
request must match the personal information we have
on your Velocity Card account profile. You can update
your email address at any time in the Virgin Money
Australia app. If you need to update your Velocity
Membership number, email address and mobile number,
please call us on 13 37 39. Please note, you need to
allow 3 business days for the changes to take effect
before submitting a Voucher Benefit request. The Travel
Bank credit is only made available electronically. If you
meet the eligibility criteria in clause 5, Virgin Australia will
send an email to the email address connected to your
Velocity Card that contains your Travel Bank account
number and confirmation of the AUD $129 credit within
10 business days of submitting your request.

The Travel Bank credit is valid for bookings made within
12 months from the date of issue unless otherwise
stated. You must make a booking using your Voucher
Benefit on or before the expiry date. The booking can
be for travel dates after the expiry date. Please refer to
the Virgin Australia Travel Bank Terms and Conditions.



10. We may (acting reasonably) change or withdraw
the availability of the Voucher Benefit on your
Velocity Card. We will provide at least 30 days’
notice of any change or withdrawal, unless we can't
do so due to circumstances outside our control
in which case we will give you as much advance
notice as is reasonably practicable. We may publish
this on the credit card section of the Virgin Money
website, virginmoney.com.au or otherwise notify
you.

11. These terms and conditions are to be interpreted in
accordance with the laws of Queensland, Australia.
Any court cases involving these terms and
conditions can be held in the courts of any State
or Territory of Australia with jurisdiction. We'll give
any legal protections available to you in the State or
Territory in which you live.



Virgin Money Australia, a division of Bank of Queensland Limited ABN 32
009 656 740, Australian Credit Licence 244616 (“BOQ"), promotes and
distributes the Virgin Money Credit Cards (“Credit Cards”). National Australia
Bank Limited ABN 12 004 044 937 Australian Credit Licence 230686
(“NAB”) is the credit provider and issuer of the Credit Cards. BOQ does not
and will not guarantee or otherwise support NAB's obligations under the
contracts or agreements connected with the Credit Cards.
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